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Understanding Canadian Consumer
Behavior

Key Differences from US Shoppers

Canadian consumers share many characteristics with US shoppers but have distinct preferences that
successful cross-border sellers should understand.

* Strong value consciousness—Canadians compare prices diligently

» Higher brand loyalty once trust is established

» Growing preference for environmentally responsible products

* Free shipping expectations are increasing but delivery time patience is higher

» Seasonal buying heavily influenced by harsh winter climate

Winning Canadian Customers
Adapt your approach to align with Canadian consumer expectations.

* Position your brand as Canada-friendly—mention Canadian shipping explicitly
« Offer competitive pricing that accounts for the Canadian market

* Provide clear delivery timeframe expectations for cross-border shipping

* Include metric measurements alongside imperial in product listings

* Highlight any environmental certifications or sustainable practices
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